Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770} 232-9208

Email: Isteinhart@telecomcounsel.com

Eebruary 20, 2009
VIA OVERNIGHT DELIVERY

Honorable Jones, Chairman
Attn: Sharla Dillon, Dockets
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-9021
(615) 741-3939

filed electronically in docket office on 02/20/09

Re:  Long Distance Consolidated Billing Co. Docket No. 09-00028
Dear Ms. Dillon:

Enclosed please find for filing an original and four (4) copies of Long Distance
Consolidated Billing Co.'s Application for a Certificate to Provide and/or Resell Inferexchange
Telecommunications Services in Tennessee. [ have also enclosed a check in the amount of $50.00
payable to the "Tennessee Regulatory Authority” for the filing fee. This filing has also been sent

via e-mail to sharla.dillon@state.tn.us on February 20, 2009.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please do
not hesitate to contact me. Thank you.

Respectiully spbfni

ttomey for Long Distance Consolidated Billing Co.
Enclosures
cC: Jan Lowe
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APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

Application is hereby made for a certificate of autherity pursuant to TRA Rale 1220-4-2-.57 fo provide
telecommunications services in the State of Tennessee.

Part | : General Information

A Name of Applicant Long Distance Consolidated Billing Co.

Full exact name of persor, corporation, partnership, sole proprietorship, or other entity, for which application is
made.

Legal name of applicant, if different from above.

20 W. Washington Street, Ste. 6a Clarkston MI 48346
Address City State Zip

Tenn. Secretary of State Certificate of Authority ID 0392222

Federal Taxpayer ID Number _38-3276108

Social Security Number for Applicants
Applying as Individuals
Any trade name(s), assumed name(s) or fictitious name(s) used by applicant;

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.

Address City

State Zip Code Phone No. (__ ) __ -
(Use additional pages if necessary)

**IMPORTANT INFORMATION**
If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachmeni, if necessary.

THIS SECTION FOR TRA USE ONLY

Docket Number. Company 1D Number
Date Approved
Evaluator




B. Describe other businesses or business fransactions, if any, at the same location as the
principal business address:None

C. Provide the name, business and home address of and a chronological summary of the
employment history and business experience over the preceding eight years of

{a) The proprietor, if the applicant is an individual;

{b) Every member, if the applicant is a partnership;

(c) Each Executive Officer, Director and each Key Stockholder if the applicant is a joint
stock association or a corporation. (Note: If the applicant is a publicly traded corporation
or a subsidiary of such a corporation it does not need to provide this information)

(d) Any person in a position to exercise control over or direction of, the business of the
applicant, regardiess of the form of organization of the applicant.

Information to be included:

NAME TITLE

BUSINESS ADDRESS PHONE No.
HOME ADDRESS PHONE No.
EMPLOYMENT HISTORY

Provide the above requested information on separate attachments.

D. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

Yes X No If yes, please explain fully.

E. Has the Tennessee Regulatory Authority, or any other agency of the State of Tennessee, any
federal agency or any agency of any other state ever initiated a regulatory aclion or order
against the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%} more shareholders or beneficiaries {of a
trust)?

Yes X No if yes, please expiain fully.

N Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LL.C members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust), been enjoined or restrained by order by any court or state or federal
regulatory or law enforcement entity from engaging in any conduct or practice related to the
telecommunications business? Yes _ %X No Hyes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries (of a
trust) been associated with a business who has ceased providing telecommunications
services in any state, describe the circumstances. (Use additional pages if necessary)

No



Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, pariners,
L.L.C. members, directors, officers, five percent (5%) or more shareholders or beneficiaries
{of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give details, state results and final outcome. (Use additional pages if
necessary) No

(N Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%} or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

YES X NO If yes, please expiain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

Jan M. Lowe
{248)) 625 . 3245 {248 ) 625 - 4337

Name Phone No. Fax No.

{888)— 229%-3900 e-mail Address jlowe@ldch. com

Q) Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

Lance J.M. &teinhart (770)232 9200 (770 232 . 9208
Name Phone No. Fax No.

(800) e-mail Address lsteinhart@telecomeounsel . com

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

(888) 229-3900 (248) 625 3245
PHONE NUMBER ALTERNATE PHONE NUMBER

20 W. Washington Street, Ste. 6A Clarkston MI 48346

)

(K)

Part H:
A,

B.

ADDRESS CITY ST ZIFCODE
Provide the name and address of the registered agent for service of process:

TCS Corporate Services, Inc.

1900 Church Street, Suite 400, Nasghville, TN 37203

Identify all authorized agents in the state, If any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:

{use additional sheets if necessary)
None

Check the type of telecommunication services you plan to provide in Tennessee.
X Resell Interexchange long distance services

__ Operator Services

___ Resaell local services

____Other (describe)

If providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix 1.

3



List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’s current activities along with
a history of operations there. (Use additional pages if necessary.)

Applicant is authorized and providing long distance service in

Alabama, Californmia, Florida, Georgia, Indiana. Iowa, Missouri, North Carclina, Chio, Rhede Isiand,
Vermont, West Vitginia and Wisconsin

For the above states, list the number and types of complaini(s) filed against applicant, and
the complaint(s)’ current status. Provide this information on a separate attachment, if
necessary. None

If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any tfrade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, or fictitious name, has

been denied authority to provide service. (Use additional pages if necessary)
None

Areas in Tennessee to be served.
Statewide

What type of customers will the applicant serve?
a. Business__X
b. Residential__X
c. Aggregators
{e.g. Hotels, Payphones)

d. Other {specify)

Does the applicant allow a property imposed fee (PIF) to be added o the price of
infrastate telephone calls over its network? If yes, specify amount._ No

Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes__ X No

Deascribe the type of services and price that the applicant will be offering in Tennessee on
the informational Tariff Form found in Appendix il

What is the applicant's 10XXX or 800 access code, if applicable? Not Applicable

Does the applicant now have or plan to have any telecommunication’s facilities
(e.g. switches, fiber lines) in Tennessee? No

! Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicant’s request to be rejected.

4



L Whose facility-based network(s) will the applicant be reselling?
AT&T and Sprint

M Wili the applicant be utilizing the local telephone company's billing system or billing
customers directly’? Direct Billing

N Describe briefly how the applicant plans to market their services in Tennessee?

Through web and direct sales.

O If independent telemarketers are to be used, list the name, contact person, address
phone number and federal taxpayer |D for each company.

COMPANY NAME CONTACT  ADDRESS CIty 8T ZiP PHONE
COMPANY NAME CONTACT  ADDRESS CITY ST ZIP PHONE
COMPANY NAME CONTACT  ADDRESS CITY 8T 2P PHONE
COMPANY NAME CONTACT  ADDRESS CiTY 5T ZIP PHONE

P Describe the methods and procedures by which the applicant will use to switch a consumer’s

preferred interexchange service, and to prevent unauthorized switching of a consumer's
interexchange service. Use additional pages if necessary. if you have written procedures or
company guidelines, attach copies.

Applicant will attempt to get a written lettexr of agency.
If not, all orders will be third party wverified imn

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes_ X No

R Applicant gives permission to the local felephone company to provide the Authority
a periodic sample of the reseller's intrastate toll calls. The purpose of this analysis is to
audit the reseller’'s rates fo assure they are at or below the dominant carrier's tariffed
rates. Yes L No

?A copy of a bill is required if the applicant is going to bill the customer directly.
5



Pari lll: Qrganization Structure

A Applicant's organizational structure

X Corporation

FPublicly Traded Corporation
Subsidiary of a Publicly Traded Corporation

Limited Liability Corporation  Attach a copy of the arficles of organization and operating
agreement along with amendments.

Other Form of Corporation

¢ Corporation
list type (Example S Corporation)

Attach a copy of the charter, bylaws and/or certificate of incorporation.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation
" and Letter of Authorization from Tennessee Secrefary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.
and Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreementand Letter of Authorization from
Tennessee Secretary of State,

Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of
State

SECTION (a)-(g) is to be completed if applicant is a Corporation Association or Trust

(a)

(b)

(d)

is publ

(e)

®

The date and state of formation/incorporation:12/ 1/95 MI

(1) Parent Company, if applicable __ None

Attach a certificate of good standing from the state in which the applicant was
incorporated/fformed.

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.

Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary
icly fraded on any stock exchange.

Applicant is a stand-alone privately-held company.

Provide the history of material litigation and criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year
periad prior to the date of this application.

None

If applicable, attach a copy of the instrument creating the trust and all amendments
thereto: |

Proprietorship

Partnership



General Attach a copy of the partnership agreement along with any amendments.

Limited Attach a copy of the certificate of limited partnership and the partmership
agreement along with any amendments.

Other (Explain on separate sheet)
All of the above will be required to submit a valid business license.

(@) identify the place and date of the applicant’s qualifications to provide
telecommunications setvices in this state.

(b) List the full name, social security number and address of the owners, if a sole
proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

C. Number of employees: 4
Employer Identification Number (E.1.N.) 38-3276108
Part IV: Financial information
A. Address where business records are kept:
20 W, Washington Street, Ste. 6A Clarkston MI %%%46 {(248) 625 3245
[13% STATE ZIP CODE PHONE NUMBER
B. Attach a copy of the applicant’s most recent unconsolidated and consolidated audited financial

statements for the immediately preceding three-year period. Provide in detail the applicant's
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of your
company’s 10K and/or stockholder reports.

M Fiscal yearend: Month Decembexr Day 31

(2) Date of most recent audited, unconsolidated financial statement of Applicant:
None

3) If applicable, name and address of independent certified public accountant:

Not Applicable

4 Period covered by financial statement attached:

C. Does the applicant currently have an internal auditor and/or internal audit program?No

If so, Name of internal auditor

D. if applicable, provide a history of applicant’s material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person’s financial health and would be required to be referenced in annual audited financial
statements, reports to shareholders or similar documents.

7



Part VI. Rule Compliance Agreement

A

C.

Attach a copy of a Small and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-212.

Have you read and understand the Tennessee Regulatory Authority’s
(TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA’s website

hittp:/fwww.state.tn.us/tra electronic fileroom in its entirety?
X Yes No

Do you understand the penalties for non-compliance, and all associated fees to
provide such service? ) 4 Yes No

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, P.O. Box 1989807,
Nashville, TN 37219-8907. Should you have any questions, cail (615) 741-7489, ext. 163,

The Reseller or Qperator Service Provider applicant, hereby, affirms the following:

Wili comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-206 located at the TRA's website

hitp:/fwww.state.tn us/tra electronic fileroom under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, | hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individual and Partners:

Sighature Signature
PRINTED NAME PRINTED NAME
Signature Signature
PRINTED NAME PRINTED NAME
For Corporations . . »
and Other Organizations Long Distance Consolidated Billing Co.

(NAME OF CORPORATION)
SN/

(// SIGNATURE

Jan M, Lowe
PRINTED NAME
President
. Titi
‘. o >
X ATTEST: -k??}/)%/\éﬁw—/ﬂ
X Mc/),é Faun
Title ﬁ
. Onthisthe 7] T dayof NoV: . ApoZ._ before s, a Notary Public

don Y. Lowne

known to me to be the person(s) named in, and who executed the foregoing
application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are frue and correct to the best
of histher knowledge and belief.

( APRIL L. COPENIAN i ( ) mj z/{ p L

¥
Notary Public, State of Michigan
County of Qakland ¢ é Nd[ary Pubﬁc

, My Commission £xplres Nov, 63, 2013
! Acting ir the County of

seal

TN IXC App



LIST OF ATTACHMENTS
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IntralLATA Toll Dialing Parity Plan

County Wide Calling Compliance
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Jan M. Lowe
President
L.ong Distance Consolidated Billing Company

145 S. Livernois, Ste. 199
Rochester, MI 48307 ‘

December 1295 - Present Established Long Distance Consolidated Billing (LDCB)
in December 1995. The company has experienced
sustained growth from 1995 fo the present.

December 1994 - December 1995 Developed business plan to form a long distance
reseller company.

October 1990 - December 1994 Established Premier Marketing Corporation with two
partners. As Vice President of Support Operations, |
was responsible for managing sales support
equipment, logistics, sales reporting and payroll.

November 1983 — October 1990 Manager of Telemarketing Support for U.S. Sprint.
Managed 24/7 support function for both inbound and
outbound national telemarketing traffic.

In 1988, the Telemarketing Center was relocated to
Kansas City and my position was restructured to report
directly to the Vice President of Telemarketing. My
responsibilities also changed to include, establishing
call centers in various markets within the U.S.,
developing sales person recognition events from initial
idea through logistics and execution, and special
projects for the Vice President of Telemarketing.

In this position, | also led a task force responsible for
restructuring employee compensation within the
Telemarketing function.

April 1983 — November 1983 Supervisor in Telemarketing Support for U.S. Sprint.
Responsible for Customer Service, Order Entry and
Administration.

April 1981 — April 1983 Worked for U.S. Sprint as administrative assistant in
Telemarketing Support.
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LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 1
TRA TARIFF NO. 1

TITLE SHEET

JTENNESSEE TELECOMMUNICATIONS TARIFF

INTRASTATE INTEREXCHANGE SERVICE

This tariff contains the descriptions, regulations, and rates a}iplicable to the
furnishing of service or facilities for Telecommunications Services furnished by Long
Distance Consolidated Billing Co. ("LDCB"), with principal offices at 20 W. Washington
Street, Suite 6A, Clarkston, Michigan 48346. This tariff applies for services furnished
within the State of Tennessee. This tariff is on file with the Tennessee Regulatory
Authority, and copies may be inspected, during normal business bours, at the company's

principal place of business.

Issued: February 23, 2009 Effective:
By: Jan Lowe, President
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 2
TRA TARIFF NO. 1

CONCURRING, CONNECTING OR OTHER PARTICIPATING CARRIERS

1. Concurring Carriers - None

2. Connecting Carriers - None

3. Other Participating Carriers - None

Issued: February 23, 2009 Effective:
By: Jan Lowe, President

20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 3
'TRA TARIFF NO. 1

CHECK SHEET

The Sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom of this sheet.

SHEET REVISION SHEET REVISION
1 Original 20 Original
2 Original 21 Original
3 Original 22 Original
4 Original 23 Original
5 Original 24 Original
6 Original 25 Original
7 Original 26 : Original
8 Original 27 Original
9 Original 28 Original
10 ~ Original 29 Original
11 Original 30 Original
12 Original 31 Original
13 Original 32 Original
14 Original 33 Original
15 Original

16 Original

17 Original

18 Original

19 Original

* New or Revised Sheet

Issued: February 23, 2009 Effective:
By: Jan Lowe, President
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



L.ONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 4
TRA TARIFF NO. 1

TABLE OF CONTENTS

Page
TITLE SHITET oottt reesee s e et e e e e es s ee et e e bbb s s b e e b st es s s bsnt b s as 1
CONCURRING, CONNECTING OR OTHER PARTICIPATING CARRIERS ..o 2
CHECK SHEET ... oot tetrsesecrniessest e eae s esrens st snn e sn s snsssn s st s ss s s amans sansssnssnsasssssnssasness 3
TABLE OF CONTENTS ..ottt e eeamerssssbestes s sa s sb e e et b s amsa st sassra st st nenis 4
TARIFE FORMAT ...ttt cmrierenc et nimn s st am s sh b s i e st b s e n s kst s bbbttt eb s ben 5
SYMBIOLS ..ottt et en s et et b et e s e a s e s s b s s e e e R e s e e s b s e a e E et nees 6
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS ..o 7
SECTION 2 - RULES AND REGULATIONS ...oooiiiiinininiicinicienieise s ssss e 9
SECTION 3 - DESCRIPTION OF SERVICE .....coriiiiiiiititercene e emetseeesieenensenesneeneseessesnens 21
SECTION 4 = RATES ..ottt ses e e se e b s anbn e emsb st e nessnensenbssbessed 29
Iééuéd: February 23, 2009 Effective:
By: Jan Lowe, President

20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 5
TRA TARIFF NO. 1

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For example, a
new sheet added between pages 11 and 12 would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in the upper right corner of
each sheet where applicable. These numbers are used to indicate the most current page version
on file with the Comumission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13.
Consult the Check Sheet for the sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(2)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).LG)
2.1.1.A.1.(a).LG).(1)

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets are added, the Check Sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this sheet if these are the only changes made to it
{i.e., the format, etc. remains the same, just revised revision levels on some sheets). The tariff
user should refer to the latest Check Sheet to find out if a particular sheet is the most current on
Commission file.

Issued: February 23, 2009 Effective:
By: Jan Lowe, President
20 W, Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO.

ORIGINAL SHEET 6
TRA TARIFF NO. 1

SYMBOLS

The following are the only symbols used for the purposes indicated below:

©)
D)
O

(L)
(N)
R)
(T)

to signify change in regulation

to signify a deletion

to signify a rate increase

to signify material relocated in the tariff
to signify a new rate or regulation

to signify a rate reduction

to signify a change in text, but no change in rate or regulation

Issued: February 23, 2009

By:

Jan Lowe, President
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346

Effective:



LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 7
TRA TARIFF NO. 1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other
common carrier, using either dedicated or switched access, which connects a Customer's location
to the Company's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable the Company to identify the origin of the call so it may rate and bill the call.
Automatic number identification (AN]) is used as the authorization code wherever possible.

Commission - Used throughout this tariff to mean the Tennessee Regulatory Authority.

Company or LDCB - Used throughout this tariff to mean Long Distance Consolidated
Billing Co., a Michigan Corporation.

Customer - The person, firm, corporation or other legal entity which orders the services of
the Company or purchases a Company Prepaid Calling Card and/or originates prepaid calls using
such cards, and is responsible for the payment of charges and for compliance with the Company's
tariff regulations.

Dedicated Access - The Customer gains enfry to the Company's services by a direct path
from the Customer's location to the Company's point of presence.

Holiday - New Year's Day, Independence Day, Labor Day, Thanksgiving Day and
Christmas Day. Holidays shall be billed at the evening rate from 8 am. to 11 p.m. After 11
p.m., the lower night rate shall go into effect.

Prepaid Account - An inventory of Telecom Units purchased in advance by the Customer,
and associated with one and only one Authorization Code as contained in a specific Prepaid
Calling Card.

Issued: February 23, 2009 Effective:
By: Jan Lowe, President
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO., ORIGINAL SHEET 8
TRA TARIFF NO. 1

Prepaid Calling Card - A card issued by the Company, containing an Authorization Code
which identifies a specific Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be maintained, on a prepayment basis.

Resp. Org - Responsible Organization or entity identified by a Toll-Free service
Customer that manages and administers records in the toll free number database and management
system.

Switched Access - The Customer gains entry to the Company's services by a transmission
line that is switched through the local exchange carrier to reach the Company's point of presence.

Telecom Unif - A measurement of telecommunications service equivalent to one minute
of usage between any two points within the State of Tennessee.

Telecommunications - The transmission, between or among points specified by the user,
of information of the user’s choosing, without change in the form or content of the information
as sent and received.

Underlying Carrier - The telecommunications carrier whose network facilities provide the
technical capability and capacity necessary for the transmission and reception of Customer
telecommunications traffic.

Issued: February 23, 2009 Effective:
By: Jan Lowe, President
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 9
TRA TARIFF NO. 1

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates applicable to intrastate interexchange
telecommunications services provided by the Company for telecommunications between
points within the State of Tennessee. Services are furnished subject to the availability of
facilities and subject to the terms and conditions of this tariff in compliance with
limitations set forth in the Commission's rules. The Company's services are provided on
a statewide basis and are not intended to be limited geographically. The Company offers
service to all those who desire to purchase service from the Company consistent with all
of the provisions of this tariff. Customers interested in the Company's services shall file a
service application with the Company, which fully identifies the Customer, the services
requested and other information requested by the Company. The Company reserves the
right to examine the credit record and check the references of all applicants and
Customers prior to accepting the service order. The service application shall not in itself
obligate the Company to provide services or to continue to provide service if a later check
of applicant's credit record is, in the opinion of the Company, contrary to the best interest
of the Company. The Company may act as the Customer's agent for ordering access
connection facilities provided by other carriers or entities when authorized by the
Customer, to allow connection of a Customer's location to a service provided by the
Company. The Customer shall be responsible for all charges due for such service
arrangement.

Issued: February 23, 2009 Effective:
By: Jan Lowe, President
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346



LONG DISTANCE CONSOLIDATED BILLING CO. ORIGINAL SHEET 10

TRA TARIFF NO. 1

2.2

2.1.1

2.1.2

The services provided by the Company are not part of a joint undertaking with any
other entity providing telecommunications channels, facilities, or services, but
may involve the resale of the Message Toll Services (MTS) and Wide Area
Telecomimunications Services (WATS) of underlying common carriers subject to
the jurisdiction of this Commission.

The rates and regulations contained in this tariff apply only to the services
furnished by the Company and do not apply, unless otherwise specified, to the
lines, facilities, or services provided by a local exchange telephone company or
other comimon carriers for use in accessing the services of the Company.

The Company reserves the right to limit the length of communications, to
discontinue furnishing services, or limit the use of service necessitated by
conditions beyond its control, including, without limitation: lack of satellite or
other transmission medium capacity; the revision, alteration or repricing of the
Underlying Carrier's tariffed offerings; or when the use of service becomes or is in
violation of the law or the provisions of this tariff.

Use of Services

2.2.1

222

The Company's services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services, subject to any limitations set forth in this
Section 2.2.

The use of the Company's services to make calls which might reasonably be
expected to frighten, abuse, torment, or harass another or in such a way as to
unreasonably interfere with use by others is prohibited.
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2.3

223

2.2.4

2.2.5

2.2.6

2.2.7

2.2.8

The use of the Company's services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cards is prohibited.

The Company's services are available for use twenty-four hours per day, seven
days per week.

The Company does not fransmit messages, but the services may be used for that
purpose.

The Company's services may be denied for nonpayment of charges or for other
violations of this tariff.

Customers shall not use the service provided under this tariff for any wnlawful
purpose.

The Customer is responsible for notifying the Company immediately of any
unauthorized use of services.

Liability of the Company

2.3.1

232

The Company shall not be liable for any claim, loss, expense or damage for any
interruption, delay, error, omission, or defect in any service, facility or
transmission provided under this tariff, if caused by the Underlying Carrier, an act
of God, fire, war, civil disturbance, act of government, or due to any other causes
beyond the Company's control.

The Company shall not be liable for, and shall be fully indemnified and held
harmless by the Customer against any claim, loss, expense, or damage for
defamation, libel, slander, invasion, infringement of copyright or patent,
unauthorized use of any trademark, trade name or service mark, proprietary or
creative right, or any other injury to any person, property or entity arising out of
the material, data or information transmitted.
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2.3.3

2.3.4

235

2.3.6

2.3.7

No agent or employee of any other carrier or entity shall be deemed to be an agent
or employee of the Company.

The Company's liability for damages, resulting in whole or in part from or arising
in connection with the furnishing of service under this tariff, including but not
limited to mistakes, omissions, interruptions, delays, errors, or other defects or
misrepresentations shall not exceed an amount equal to the charges provided for
under this tariff for the long distance call for the period during which the call was
affected. No other liability in any event shall attach to the Company.

The Company shall not be liable for and shall be indemnified and saved harmless
by any Customer or by any other entity from any and all loss, claims, demands,
suits, or other action or any liability whatsoever, whether suffered, made,
instituted, or asserted by any Customer or any other entity for any personal injury
to, or death of, any person or persons, and for any loss, damage, defacement or
destruction of the premises of any Customer or any other entity or any other
property whether owned or controlled by the Customer or others.

The Company shall not be liable for any indirect, special, incidental, or
consequential damages under this tariff including, but not limited to, loss of
revenue or profits, for any reason whatsoever, including the breakdown of
facilities associated with the service, or for any mistakes, omissions, delays,
errors, or defects in transmission occurring during the course of furnishing
service.

The remedies set forth herein are exclusive and in lieu of all other warranties and
remedies, whether express, implied, or statutory, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.
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24

Responsibilities of the Customer

24.1

242

243

2.4.4

2.4.5

The Customer is responsible for placing any necessary orders and complying with
tariff regulations. The Customer is also responsible for the payment of charges for
services provided under this tariff.

The Customer is responsible for charges incurred for special construction and/or
special facilities, which the Customer requests and which are ordered by the
Company on the Customer's behalf.

If required for the provision of the Company's services, the Customer must
provide any equipment space, supporting structure, conduit and electrical power
without charge to the Company.

The Customer is responsible for arranging access to its premises at times mutually
agreeable to the Company and the Customer when required for Company
personnel to install, repair, maintain, program, inspect or remove equipment
associated with the provision of the Company's services.

The Customer shall cause the temperature and relative humidity in the equipment
space provided by Customer for the installation of the Company's equipment to be
maintained within the range normally provided for the operation of
microcomputers.
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2.4.7

2.4.8

2.4.9

2.4.6 The Customer shall ensure that the equipment and/or system is properly
interfaced with the Company's facilities or services, that the signals emitted into
the Company's network are of the proper mode, bandwidth, power and signal level
for the intended use of the subscriber and in compliance with criteria set forth in
this tariff, and that the signals do not damage equipment, injure personnel, or
degrade service to other Customers. If the Federal Communications Commission
(FCC) or some other appropriate certifying body certifies terminal equipment as
being technically acceptable for direct electrical connection with interstate
communications service, the Company will permit such equipment to be
connected with its channels without the use of protective interface devices. If the
Customer fails to maintain the equipment and/or the system properly, with
resulting imminent harm to Company equipmeit, personnel or the quality of
service to other Customers, the Company may, upon written notice, require the
use of protective equipment at the Customer's expense. If this fails to produce
satisfactory quality and safety, the Company may, upon written notice, terminate
the Customer's service.

The Customer must pay the Company for replacement or repair of damage to the
equipment or facilities of the Company caused by negligence or willful act of the
Customer or others, by improper use of the services, or by use of equipment
provided by Customer or others.

The Customer must pay for the loss through theft of any Company equipment
installed at Customer's premises.

If the Company installs equipment at Customer's premises, the Customer shall be
responsible for payment of any applicable installation charge.
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2.4.10 The Customer must use the services offered in this tariff in a manner consistent
with the terms of this tariff and the policies and regulations of all state, federal and
local authorities having jurisdiction over the service.

2.5  Cancellation or Interruption of Services

2.5.1 Without incurring liability, upon five (5) working days' (defined as any day on
which the company's business office is open and the U.S. Mail is delivered)
written notice to the Customer, the Company may immediately discontinue
services to a Customer or may withhold the provision of ordered or contracted
services:

2.5.1.A For nonpayment of any sum due the Company for more than thirty (30)
days after issuance of the bill for the amount due,

2.5.1.BFor violation of any of the provisions of this tariff,

2.5.1.CFor violation of any law, rule, regulation, policy of any governing
authority having jurisdiction over the Company's services, or

2.5.1.D By reason of any order or decision of a court, public service commission
or federal regulatory body or other governing authority prohibiting the
Company from furnishing its services.
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2.5.2

2.5.3

2.54

Without incurring liability, the Company may interrupt the provision of services at
any time in order to perform tests and inspections to assure compliance with tariff
regulations and the proper installation and operation of Customer and the
Company's equipment and facilities and may continue such interruption until any
items of noncompliance or improper equipment operation so identified are
rectified.

Service may be discontinued by the Company without notice to the Customer, by
blocking traffic to certain countries, cities or NXX exchanges, or by blocking calls
using certain Customer authorization codes, when the Company deems it
necessary to take such action to prevent unlawful use of its service. The Company
will restore service as soon as it can be provided without undue risk, and will,
upon request by the Customer affected, assign a new authorization code to replace
the one that has been deactivated.

The Customer may terminate service upon thirty (30) days written notice for the
Company's standard month to month contract. Customer will be liable for all
usage on any of the Company's service offerings until the Customer actually
leaves the service. Customers will continue to have Company usage until the
Customer notifies its local exchange carrier and changes its long distance carrier.
Until the Customer so notifies its local exchange carrier, it shall continue to
generate and be responsible for long distance usage.
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2.6  Credit Allowance
2.6.1 Credit may be given for disputed calls, on a per call basis.

2.6.2 Credit shall not be issued for unavailability of long distance services.
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2.7  Restoration of Service
The use and restoration of service shall be in accordance with the priority system

specified in part 64, Subpart D of the Rules and Regulations of the Federal
Communications Commission.

2.8  Deposit
The Company does not require deposits.

2.9 Advance Payments

The Company does not require advance payments.
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2.10  Payment and Billing

2.10.1 Service is provided and billed on a billing cycle basis, beginning on the date that
service becomes effective. Billing is payable upon receipt. A late fee will be
assessed on any unpaid amount 30 days after rendition of bills.

2.10.2 The customer is responsible for payment of all charges for services furnished to
the Customer, as well as to all persons using the Customer's codes, exchange
lines, facilities, or equipment, with or without the knowledge or consent of the
Customer. The security of the Customer's Authorization Codes, subscribed
exchange lines, and direct connect facilities is the responsibility of the Customer.
All calls placed using direct connect facilities, subscribed exchange lines, or
Authorization Codes will be billed to and must be paid by the Customer.
Recurring charges and non-recurring charges are billed in advance. Charges
based on actual usage during a month and any accrued interest will be billed
monthly in arrears.

2.10.3 All bills are presumed accurate, and shall be binding on the customer unless
objection is received by the Company in writing within 30 days after such bills are
rendered. No credits, refunds, or adjustments shall be granted if demand therefore
is not received by the Company in writing within such 30 day period.
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2.11

2.12

2.13

2.14

2.15

Collection Costs

In the event Company is required to initiate legal proceedings to collect any amounts due
to Company for regulated or non-regulated services, equipment or facilities, or to enforce
any judgment obtained against a Customer, or for the enforcement of any other provision
of this tariff or applicable law, Customer shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in such proceedings and
enforcement actions, including reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the amount of collection costs,
including attorneys' fees, due to the Company, will be determined by the court.

Taxes
All federal, state and local taxes, assessments, surcharges, or fees, including sales taxes,

use taxes, gross receipts taxes, and municipal utilities taxes, are billed as separate line
items and are not included in the rates guoted herein.

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is
lower, will be charged on any past due balances.

Returned Check Charge

A fee will be charged whenever a check or draft presented for payment for service is not
accepted by the institution on which it is written. See Section 4.5.

Reconnection Charge

A reconnection fee $25 per occurrence will be charged when service is reestablished for
Customers which have been disconnected due to non-payment. Payment of the
reconnection fee and any other outstanding amounts will be due in full prior to
reconnection of service.
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SECTION 3 - DESCRIPTION OF SERVICE

3.1  Computation of Charges

3.1.1 The total charge for each completed call may be a variable measured charge
dependent on the duration, distance and time of day of the call. The total charge
for each completed call may also be dependent only on the duration of the call, i.e.
a statewide flat rate per minute charge. The variable measured charge is specified
as a rate per minute that is applied to each minute. All calls are measured in
increments as set.forth in the Rates Section of this tariff. Fractions of a billing
increment are rounded up to a full billing increment on a per call basis. Fractions
of a cent per minute are rounded up to a full cent on a per call basis.

3.1.2 'Where mileage bands appear in a rate table, rates for all calls are based upon the
airline distance between the originating and terminating points of the call, as
determined by the vertical and horizontal coordinates associated with the
exchange (the area code and three digit central office code) associated with the
originating and terminating telephone numbers. If the Customer obtains access to
the Company's network by a dedicated access circuit, that circuit will be assigned
an exchange for rating purposes based upon the Customer's main telephone
number at the location where the dedicated access circuit terminates. The vertical
and horizontal (V & H) coordinates for each exchange and the airline distance
between them will be determined according to industry standards.
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3.1.3 Timing begins when the called station is answered and two way communication is
possible, as determined by standard industry methods generally in use for
ascertaining answer, including hardware answer supervision in which the local
telephone company sends a signal to the switch or the software utilizing audio
tone detection. Recognition of answer supervision is the responsibility of the
Underlying Carrier. Timing for each call ends when either party hangs up. The
Company will not bill for uncompleted calls.

3.2 Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or accounting may be made in writing
or by telephone to the Company at:

20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346
(888) 229-3900

Any objection to billed charges should be reported promptly to the Company.
Adjustments to Customers' bills shall be made to the extent that records are available
and/or circumstances exist which reasonably indicate that such charges are not in
accordance with approved rates or that an adjustment may otherwise be appropriate.
Where overbilling of a subscriber occurs, due either to Company or subscriber error, no
liability exists which will require the Company to pay any interest, dividend or other
compensation on the amount overbilled.
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3.3

34

If a Customer accumulates more than One Dollar of undisputed delinquent Company 800
Service charges, the Company Resp. Org. reserves the right not to honor that Customer's
request for a Resp. Org. change until such undisputed charges are paid in full.

Level of Service

A Customer can expect end to end network availability of not less than 99% at all times
for all services.

Billing Entity Conditions

When billing functions on behalf of the Company or its intermediary are performed by
Jocal exchange telephone companies or others, the payment of charges conditions and
regulations of such companies and any regulations imposed upon these companies by
regulatory bodies having jurisdiction apply. The Company's name and toll-free telephone
number will appear on the Customer's bill.
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3.5  Service Offerings
3.5.1 1+ Dialing
This service permits Customers to originate calls via switched or dedicated access
lines, and to terminate intrastate calls. The Customer dials "1+" followed by "ten
digits" or dials "101XXXX" followed by "1+ ten digits".
3.5.2 Travel Cards
The Customer utilizes an 11 digit "toll-free" access number established by the
Company to access a terminal. Upon receiving a voice prompt, the Customer uses
push button dialing to enter an identification code assigned by the Company, and
the ten digit number of the called party.
3.5.3 Toll-Free Service
This service is inbound calling only where an 800, 888 or other toll-free prefix
number rings into a Customer's premise routed to a specific telephone number or
terminated over a dedicated facility.
Issued: February 23, 2009 Effective:
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3.54 Company Prepaid Calling Cards

This service permits use of Prepaid Calling Cards for placing long distance calls.

Customers may purchase Company Prepaid Calling Cards at a variety of retail

outlets or through other distribution channels. Company Prepaid Calling Cards
are available at a variety of face values ranging from five dollars (85.00), in one
dollar ($1.00) increments. Company Prepaid Calling Card service is accessed
using the Company toll-free number printed on the card. The caller is prompted
by an automated voice response system to enter his’her Authorization Code, and
then to enter the terminating telephone number. The Company’s processor tracks
the call duration on a real time basis to determine the number of Telecom Units
consumed. The total consumed Telecom Units and applicable taxes for each call
are deducted from the remaining Telecom Unit balance on the Customer's
Company Prepaid Calling Card.

All calls must be charged against Prepaid Calling Card that has a sufficient
Telecom Unit balance. A Customer's call will be interrupted with an
announcement when the balance is about to be depleted.

When the balance is depleted, the Customer can either call the toll-free number on
the back of the Company Prepaid Calling Card and "recharge” the balance on the
card using a nationally recognized credit card, or the Customer can throw the card
away and purchase a new one. Calls in progress will be terminated by the
Company if the balance on the Company Prepaid Calling Card is insufficient to
continue the call.
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A card will expire on the date indicated on the card, or if no date is specified, 6
months from the date of purchase, or the date of last recharge, whichever is later.
The Company will not refund unused balances.

A credit allowance for Company Prepaid Calling Card Service is applicable to
calls that are interrupted due to poor transmission, one-way transmission, or
involuntary disconnection of a call. To receive the proper credit, the Custorner
must notify the Company at the designated toll-free customer service number
printed on the Company Prepaid Calling Card and furnish the called number, the
trouble experienced (e.g. cut-off, noisy circuit, etc.), and the approximate time that
the call was placed.

When a call charged to a Company Prepaid Calling Card is interrupted due to cut-
off, one-way transmission, or poor fransmission conditions, the Customer will
receive a credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to the Company Prepaid Card Service do not
apply for interruptions not reported promptly to the Company or interruptions that
are due to the failure of power, equipment or systems not provided by the
Company.

Credit for failure of service shall be allowed only when such failure is caused by
or occurs due to causes within the control of the Company.

The Company will block all calls beginning with the NPA "900" and NXX "976"
calls, therefore such calls can not be completed.
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3.5.5

3.5.6

3.5.7

358

Directory Assistance.

Accesé to long distance directory assistance is obtained by dialing 1 + 555-1212
for listings within the originating area code and 1 + (area code) + 555-1212 for
other listings.

Specialized Pricing Arrangements.

Customized service packages and competitive pricing packages at negotiated rates
may be furnished on a case-by-case basis in response to requests by Customers to
the Company for proposals or for competitive bids. Service offered under this
tariff provision will be provided to Customers pursuant to contract. Unless
otherwise specified, the regulations for such arrangements are in addition to the
applicable regulations and prices in other sections of the tariff. Specialized rates
or charges will be made available to similarly situated Customers on a non-
discriminatory basis. Discounts may apply based upon volume, affinity group
plans, or term plan commitments.

Emergency Call Handling Procedures

Emergency "911" calls are not routed to company, but are completed through the
local network at no charge.

Promotional Offerings

The Company may, from time to time, make promotional offerings to enhance the
marketing of its services. These offerings may be limited to certain dates, times
and locations. The Company will notify the Commission of such offerings as
required by Commission rules and regulations. :
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3.5.9 Operator Verification/Interruption Service

Intra-LATA Verification Service provides operator assistance in determining if a
called line is in use. Intra-LATA Interruption Service provides for operator
interruption of a conversation in progress on a called line. The customer may
request these intra-LATA long distance services for a charge, where facilities are
available, by calling the "O" operator.
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SECTION 4 - RATES

4.1 1+ Dialing

DAY EVENING NIGHT/ WEEKEND

Mileage First Addl First Addl First Add1
Minute Minute Minute Minute Minute Mimuate

10 0.1000 0.1000 0.0700 0.0700 0.0470 0.0470
16 0.1000 0.1000 0.0700 0.0700 0.0470 0.0470
22 0.1500 0.1500 0.1050 0.1050 0.0705 0.0705
30 0.1500 0.1500 0.1050 0.1050 | 0.0705 0.0705
40 0.1900 0.1900 0.1330 (0.1330 0.0893 0.0893
55 0.1900 0.1900 0.1330 0.1330 0.0893 0.0893
70+ 0.2100 0.2100 0.1470 0.1470 0.0987 0.0987

A $4.95 per month per number service charge applies.
Billed in one minute increments

4.2 Travel Cards
$.25 per minute

A $0.80 per call service charge applies.
Billed in one minute increments
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4.3

4.4

Tol Free

$0.15 per minute

A $10 per month per number service charge applies.

Billed in one minute increments

Prepaid Calling Cards

o
H
o

s
-
-]
-

MRS COHLAFOTFOZZOR T T IQTIERTOW >

$.015 Per Telecom Unit
$.019 Per Telecom Unit
$.025 Per Telecom Unit
$.029 Per Telecom Unit
$.032 Per Telecom Unit
$.035 Per Telecom Unit
$.039 Per Telecom Unit
$.049 Per Telecom Unit

$.05

$.059 Per Telecom Unit

$.06
$.08
$.09
$.10
$.11
$.12
$.13
$.14
$.15
$.19
$.20
$.25
$.29
$.30
$.33

Per Telecom Unit

Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
Per Telecom Unit
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Z
AA
BB
cC
DD
EE
FF

$.35 Per Telecom Unit
$.39 Per Telecom Unit
$.40 Per Telecom Unit
$.50 Per Telecom Unit
$.005 Per Telecom Unit
$.01 Per Telecom Unit
$.07 Per Telecom Unit

A $0.99 per call service charge applies.
A one-time maintenance fee of $1.00 applies after the 1% call.
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4.5 Returned Check Charge

$20.00

4.6 Directory Assistance

$0.59

4.7 Station Charges

The following charges are in addition to the MTS rates in Section 4.1, preceding.

Charge per
Call
Calling Card 0.80
Operator Assisted Station-fo-Station 2.25
Person-to-Person 4.90
Operator Verification® 1.50
Interrupt Service® 3.00

! A charge applies each time the operator verifies a called line and hears voice communication.
% A charge applies each time the operator interrupts a conversation that is in progress on the
called line. The charge is for both the verify and interrupt service and does not depend on
whether the called party agrees to release the line and accept the call.
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4.8  Rate Periods
Monday - Friday Sat. Sun.
8§ am. Daytime Rate Period
to
5 pan*
5pm. Evening Rate Period Evening
to Rate
11 pom.* Period
11 p.m. Night/Weekend Rate Period
to
8am.™*
* To, but not including
When a message spans more than one rate period, total charges for the minutes in
each rate period are calculated and the results for each rate period are totaled to
obtain the total message charge. If the calculation results in a fractional charge,
the amoumt will be rounded up to the higher cent.
4.9  Payphone Dial Around Surcharge
A dial around surcharge of $0.90 per call will be added to any completed intrastate toll
access code and subscriber toll-free 800/888 type calls placed from a public or semi-
public payphone.
4.10 Universal Service Fund Assessment

The Customer will be assessed a monthly Universal Service Fund Contribution charge on
all telecommunications services, which in no event shall be less than the prevailing
contribution percentage rate charged the Company on intrastate traffic by the Universal
Service Administrative Company (or any successor) or any state agency or its

administrator.
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YLanging, Michigan |

This Is fo Certily that the annexed copy has been compared by me with the record on file in this Department and
that the same fs-a true copy thereof.

This certificate Js in due form, made by me as the proper officer, and is enfitied to have full faith and credit given
it In every court and office within the United Stafes. :

in festimony whereof, | have hereunto set my
hand, in the Cly of Lansing, this 7th day

of March, 2001

A ST~

Bureau of Commercial Services

GOLD SEAL APPEARS ONLY ON QRIGINAL
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{FOR BUREAU USE ONLY)

Dg!eﬁece?vsd
DEC 0 1 1995 F , '
: DEC 01 1985
" ichara 3. card ' MHIGAN DEPARTAENT OF
T - CORRORATION & SECURTIES EiEir

e 999 Haynes Ste, 205 .
City ‘ i Fae Tip Code

xR -

Birmirchan MI 43009 || EFFECTIVE DATE:

MICHIGAN DEPARTMENT OF COMMERCE - CORPORATION AND SECURITIES BUREAU é%.

- Document witl be retumned 1o the rame and address you ephar ahave

ARTICLES OF INCORPORATION

For use by Domestic Profit Corporations '
{Please raad information and instructions on the last page}

Pursuant fo the provisions of At 264, Public Acts of 1 972, the undersigred cotporation executes the following
Articles: . ‘

ARTICLE |

The nafme of the corporation is: /
iong Distance Conselidated Billing Co. .

+

ARTICLE

The puUrpose or purposes for which tha corporation is formed is to engage in any activity within the purpases for which

corporations may be formed under the Business Corporation Act of Michigan.

ARTICLE Il

Thi total avthorzed shares:
60,000

1. Common Shares

Proferred Shares
o A statement of all or any of the relative rights, preferences and limitations of the shares of each

-

Z

4

class Is as follows: ?

Gy

, I
B [ A TEEERTT . P YA
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ARTICLE IV o

1. The address of the registered office is:

19765 . meslve Mile K. Suite 632 southetela, .. Mehigen 22078
[Btrst ASdress) (Clty} " (&P Codel

2. The mailing address of the registered office, ¥ different than above:

19785 W, 12 Mile Rd. Suite £32  Southiield, , Michigan ____48076
{Street Addreas or F.C. Box} : {Ciiy} ’ {2IP Gode

a. The name of the resident agent at the registered offics Is: _.Jan M. Jgwe_
ARTICLEV

‘The namel(s) and addrass{es) of the incomparator(s) Is {ars) as follows:

Name . x Residunoe or Busingss Address

Jan M, Towe 19785 4. Tuelye Mile B, Snite 632 sorthfield, MI.-48076
: . .

application of & régelver-appoini
sharehoiders or claxs of sharehol

2o ot ri B R VTR e B Bad o

or a reorganization, agr
the compromise or arraniigment, the oo
which the application has &pen made,

or class of shargholders and also on this corporation.

ARTICLE )ﬂ;’ (Optional. Delete if not applicable)
b

Any action required or permitied by the Act to be taken at an annual or special meefing of shareholders may be taken
whhout a meeting, without prier riotice, and without a vote, if consents in writing, setting forth the action so taken, are
signied by the holders of outstanding shares having not fess than the minimum number of votes that woldd be necessery
to authorize or take the acfion at a mesting &t which all shares entitied to vote on the action were present and voted. The
wiitten: consents shall bear the date of signature of each sharehoider who sighs the consent, No veritten consents shall be
effective o take the corporate action referred 1o unless, within 60 days after the record date for determining shareholders 1
entilod to sxpress consent to or o dissent from a proposal without & meeting, writen consents dated not mora than 10
days before the record date and signed by a sufficlent number of shareholdars o take the action are dellvered ta the
corporation, Delivery shall bs {c the corparation's registered offica, is principal piace of business, or an officer or agent 0&
the corporation having custody of {he minutes of the procesdings of its charsholders. Delivery made 10 a corporation’s |
Tegistered cffice shall pe by hand or by ceriitied of registerad mall, retum receipt requested.

Prompt notice of the taking of the corporate action without a meeting by less than unaminous written consent shall be
given to sharehoiders who would have bean entitled to notice of the shareholder mesting if the action had beentakenala
meeting and who have not consened In writing. :

GOLD SEAL APPEARS ONLY ON ORIGINAL
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Use space below for additional Arficles or for continuation of pravious Articles. Ploase identify any Artice being continuead %
or added. Attach additional papes if fieaded. '
W3

A RO AR 1 A Tene s Sre s e T
L]
-

FELEE

-

LY

1, (Wa), the !ncorporaior(s} sign my (ouf) name(s} this

A0th  dayof _ Fovesber - - , 1095 .,

Ak o}
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pagase e 1209 MICHIGAN ANNUAL REPORT
COMPLETE BOTH SIDES DOMESTIC PROFIT CORPORATIONS

oReEET6LY 0520 P-MAR $15.00

619 0520 CORBYFI  ss.ap

!OEWZ&:[;EI:EMBEH 1 99 6

FOR BUREAU USE ONLY

; * JREDMIRED BY SECTION 811, PUBLIC ACTS DF 1872, £AILURE TO FILE THES HEPORT WAY BESULY IN THE ALTONATC DIESOLYTION OF THE CORPORATION.
% [This Report must be filed on or before May 15, 1896 i the Resident Apent, Registared Office, or the maling address of the Registered
- Office has changed, entsr the cotpeliont Lolow snd addd 5500 w0 the $15.00
f fifing foe.  Make remittance peysbla to the State of Michigen,
‘{ . Corpurata Neme . +
$ LONG DISTANCE CONSOLIDATED BILLING CO. :
¢ SOURRELD W—sg03g - : e e
20800 Tl mfé ﬁ e, 12 Ta. Maiiing sdgress &f vogistared ofitca if GHTerent then 1
3 N . .
’«“ & néﬁm ﬁeﬁ»w, M I . |
# '
v ;
i 2.- Repidans Ag , %25, Hacidenht Agsatif different than 2
B A |
% | JAN M LOWE . _ ) . '
i{: 3 Iza%ggmﬁ Oﬁ"%m Qiddma i;; !mcm;:;n - e, ?fksﬂ?, CITY, &P R =T Aduré? g{ Fragmamd offica [} diferent than 3 - NO.,
- , Twelve Mile Rd, . 1, GITY,
g4 1 Ste, 632 X e ; 30800 Telegraph Rd. Ste. 1751
Ul Soutnfield M1 48076 Buoglam picofei-dgop A .| Binshan Farvs, W1 45025
a ‘ =~ FOR BUREAD USE ONLY
o tha ccbrpmaﬁon states ihat te gddmss of its riagisthere;i eim a?‘d the address M":’“"’
ihe business office of ite resident agent are [dantical,  Any changes were FREDEY DEPARTMERT ’ n~
. authorized by resolition duly adopted by is board of directors. B SN . %
=, 4, Federai Employer Number 8, Term of faistence &t not parpetust) B. Astundar whith incorparsted 7. Intorporation Date
3 ' 284-1872 12/01/189%5
1| 38-27LIOY o
ot | 8 Stete the nature pnd typo of business In which ihe corpomation iy shpsged: 4, Totsl Authorized Shares
.} “TELEPHONE (.L.oms-.-—ms-rﬁwc;&\) SERVICES 0,000
"} [0, Corporata OHiters and Direotors (neme, street address, Tity, state, zip code)
Prasidan .
AR LOLOE, 27707 WOME N G LALE ORION, My He=Lo
Vics Prwdem v ' .
" . . )
cHiftarent | Sagtatary
¥ than
Frezidant
N Treptuter
Cirestar
A P L B ) B
Ihn i
Ctficars . : L

Birecor

[

4 [ REPORT MUST BE SIGHED IN INK. U the Maling Address of the Registered Otfice, Resident Agent, oF Registersd Otfice ls chanpad, this

raport mugt Ho SIGNED B INK by the Prostdent, Vive-President, Chalrpessod, Vice-Chnirperson, Sesretery, or Assistant Secretary of the

1 |comorstiun.  Except, H only the registored offica I changed, this raport may be signed by the Resldent Agent. | certfy that for a Professionsl
i | Service Corxrafion, the comoration mants the requitemants of Aot 192, PA of 1862, as B e

™ Do 1 517

Diyliine 1 EI6DhonG NUmBer

bep ' ‘
— v R TN T W
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TEERTGATION  NUMBER
350977

1. Thg"fotiovﬁng is a statoment of the ass

the corporation on December 31,1

of the latest corporate fiscal year prior 1o May 1
the sams as hanished to sharsholders.

o BTy Mo 1L P L

ots and liabilities, within and autside Michigan, as shown by the boaks of

or

{enter tha closing date
T, 199675 "The balance sheet of & Michigan corporation must be

ASSETS WAL Mm’“’%‘”‘m M%‘{fs'ﬂfﬁ LIABILITIES AND EQUITY
Oash Notes and Aoou;un‘m Payahle, Trade
: ‘
Naotes and Asoounts Repeivable ]000"’ ggpo” Notes and Accounts Pavabie, Othar i
R . i
inventories Acgrued Expensbs
Prepaid Exponses Long Term indebieoness
Non-ourrant Nows and #
Accounts Pegeivable
tand )
Doprociable Assets
in o Equlpment nau_arga% ggg ?\grﬁing%gt Liabilitios
Fumliure . e
T &
Bulidings .
Otar Commen § LOOO
Preferred Stock

L4 preciai

Net Denreciable Asusets conal Paided 1
Invegtmants .

! L trhdleie Retained Sarmitas (dafiolh

Other ARtets Tetal Stockholters Equity

*SARE!

§
1

12, Principal business offite, and if diferars, principat place of busliness in Michigan:

L

125, Name of parent corporetion:

NDONE

12b. Listall subskiiary corporalions:

NSO E

This report will be'opan 10 reasonable publio inepaction pursyant Yo Sectisn §15, Act 284 of 197%, a5 emendet.

RETURN TO:

MICHIGAN DEPARTMENT OF COMMERCE
CORPORATION AND SECURITIES BUREAU

CORPORATION DIVISION
P.0, BOX 30057
LANSING, Mt 48808

GOLD SEAL APPEARS ONEY ON CRIGINAL

THE OFFICE I8 LOCATED AT:

6545 MERCANTILE WAY
LANSING, M! 48610
(B17) 334-6300

. o e e n
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IDENTIFICATION ' 1 897 : '
numeer - 860977 " Yhs Report mustbe filad on or befora May 16 FOR BUREAY USE ONLY
D 1 there are o change& from your pm'laus 1fing, chock this box and akip to Hem 6, _ FILING FEE: $16.00

R TR

1. Cor;mram Rata

LONG DISTANCE CONSOLIDATED BILLING CO
LSS L BB EI TS

1o Malling address of repictorat offiea if different then t

“SUITETS9

RO R RV § 30 7

% Resident Agant ' [Es. Resiant Agant 1 defarant B 2
JRN M LOWE _ | '

5 Fegiaiared Offis Address m Miokigan - NO,, STREET, Y, 2 o Address of regierar ofica # difierent than 3 ~ NO, STREET, CITY, 2P
20800 TELEGRAFH RD. 145 8. LIVERMOIS SUITE 189
SUITE 1751 ‘ ROCHESTER
SOUTHFIELD, MI 48076 MI 48307

e
-1 12 G5l gty ek v .

shangee ware authorized by esolition duly acopted by ite board of directors, PLED BY hepasimeny JUL 30 1898

4. Daserlbe the generel nature ahd king of busincos Inwhich tha corporation bs engaged:
TELEPHONE BILLING SERVICE

1 apace i Insulficient, you may Inciude sddifonal pages.  PLEASE DO NOT STAPLE ADDITIONAL PAGES TO THIS REPORT,
1s NAME BUSINESS OR RESIDENCE ADURESS

Prosident IAN LOWES
145 §, LIVERNOIS STE 199 ROCHESTER, MI 48307

Vioe President

b1
difforont
ther
Praatdant

Begretary

Troagurer

: Cilrpeor
"
different

o Diresise | Jff( | 03 'ggg

Ottlcrrs
Dirsctor

SIGNATURE: The repor! st be slgrad I ink by an althorized officar or agent of the aorporation, .
Hote: ¥ ftems 1z, 2a or 8a ate anmplefed, fhe report munt be slaned By the President, Vipe~President, Chaliperson, Vice-Chalrpergon, Secretary
or Assistant Secretary of the.corportion. Bowever, oty the regls‘!xsmd office address fu changed, the reaident agentmay slgn:he repart.

- Duadscs | 148

ey

Reguired by Sertbn 811, Act 284, Public Acts of 1872, a5 amonded, Frilure % His this repart may realt in the disselutionfrevecation af the corpotation,
THE OFFICE IS LOCATED AT Endlose $15.00 payable to the Stele of Michigan and return to:
6545 MERCANTILE WAY MICHIGAN DEPARTMENT OFf CONSUMER AND INDUBTRY SERVICES
LANSING Mt 42310 CORPORATION, SECURITIES AND LAND DEVELOPMENT BUREAL
TELEPHONE (517) 304-6300 P.0, BOX 20057
LANSING M1 483097657

CAB-2E00 [Hev, 11/88)
BHA Byrtemp, ing, Forme Software Licetsed To: KABFLAN, KATZMAN 6 ARRON I\Q, DPA. ZIP 4ttt

GOLD SEAL APPEARS ONLY GN ORIGINAL
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MIGHIGAN DEPARTMENT OF CONSUMER AND INDUSTRY SERVICES, ;
CORPORATION, SECURITIES AND LAND DEVELOPMENT BUREAU =
Date Recaved {FOR EUREAUD USE GNL £
‘thie document ks effective on the date Ted, untess @ subsequont eXdctive date witiin B0 days
ahtar recaivad date s stated in s doturient. "
FILED S
‘ £ o
MAY 18 2000 - U
: &
Narny beF e
Telesom Compliance Services, Ing. oo e Tistrator ET E bk
Adiress SLAND TRV By Ee..2
6455 East Johns Crossing Sults 285 o R
Gy Shale T Zip Gode '
Buluth GA 30097 EFFECTIVE DATE:

Wowmnt witl be returned to the name and adpfrms you enterabove. o
¥ left blank document will e malled to the registerad office. ‘ .
CERTIFICATE OF CHANGE OF REGISTERED OFFICE AND/OR CHANGE OF RESIDENT AGENT
For use by Domestic and Foreign Corporatlons and Limited Liabllity Companies
: - {Please read information and Instruclions on reverse side)

Pursvant to the provisions of Act 254, Publlc Acts of 1972 (profit corporations), Act 162, Pubiie Acts of 1882 (nonprofit sorporatiins), or

Act 23, Public Avis of 1998 {limited Bability compantes), the undersigned corporation ar imited lability company exectles the inllowing
Certificate: o

1, “The name of the corporation or lrmited Rability company 1s:
Long Pistance Consolidated Billing Co.

2. ‘The ldentificalion number resigned by the Bureau & 350077 - |

3. a The name of the resident agent on file with the Bureay i Jart M. Lows

. The lncation of the registered offios on file with the Bureau is:

145 8, Livernois, Sulte 199 Rochester ,Michigan 48307
{Stoet Adruss) o - (@i Godu}
& Themsliing address of the above reglstered offive on file with the Buresu fe
145 8. Livarnols, Sulte 193 : Rochesior ,Michigan 48307
(Btroet Adtiross: or PO, By {ong . {2iF Gudn)

ENTER 1N ITEM 4 THE INFORMATION AS IT SHOULD NOW APPEAR ON THE PUBLIC RECORD
4. a. ‘the name of the resident agent is: TGS Corporate Servives, inc. '

b. The address of the registered office s

3038 W. 12 Mils Road, Sulte 100 ' Berkley Michigon _ 48072
{Ftroat MGG ) {24P Godle}
¢ The maliing address of the registered office IF DIFFERENT THAN 4B Is! :
3036 W, 12 Mile Road, Sulte 100 Berkley Michigan 48072
(ohonk Adumss of -0, st} [P Coca)

B. ‘The abore changes wevs ehciized by resolufon duly adopled by 1. ALL CORPORATIONS: Jis Board of Directors; 2, PROFIT CORPORATIONS
ONLY: o resident agent i only i adtiress of the ragittered offics Is changad, in which case a copy of this statemert hes been malisd 1o the
corporation; . LIMITED LIABILITY COMPANIES: an eperating egreement, affrmutive vole of & mejorily of the mombars pursunnt £ seclion S02(1h
manigers pureuant ty saction 495, or the resldent apentif only the address of the registered offica IS changed.

8 "Tha compoiafion of Bimtted labliy compary further stabes that the address of lis reglsiered office and lhe adtress of fts resklent agent, as changed,
are Kentioak. ) i

Slgnaiure Fypa or Print Name and Tile ;71@@

iy

/ " Jan 1, Lowe, Prestdent/Secratary/Treasurer

L 4
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Certificate of Authority from Secretary of State



it et

Secretary of State

Division of Business Services

i DATE: 12/16/08
312 El.gl.lth Aventie Noxth REQUEST NUMBER: 6409-2471
6th Floor, William R. Snodgrass Tower TELEPHONE CONTACT: (615) 7641-2286
Nashville, Tennessee 37243 FILE DATE/TIME: 12/15/08 1026

EFFECTIVE DATE/TIME: 12/15/08 1026
CONTROL NUMBER: 0592222

TO:

CHARLOTTE LACEY, LEG AL ASSISTANT
1720 WINDMWARD -

CONCOURSE, SUITE 115

ALPHARETTA, GA 30005

RE:
LONG DISTANCE CONSOLIDATED BILLING CO.

APPLICATION FOR CERTIFICATE OF AUTHORITY -
FOR PROFIT

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF
AUTHORITY HAS BEEN FILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

A CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF STATE

ON OR BEFORE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION'S FISCAL YEAR. PLEASE PROVIDE THIS OFFICE WITH WRITTEN
NOTIFICATION OF THE CORPORATION'S FISCAL YEAR. THIS OFFICE WILL MAIL THE
REPORT DURING THE LAST MONTH OF SAID FISCAL YEAR TO THE CORPORATION AT THE
ADDRESS OF ITS PRINCIPAL OFFICE OR TO A MAILING ADDRESS PROVIDED TO THIS
OFFICE IN WRITING. FAILURE TO FILE THIS REPORT OR 70 MAINTAIN A REGISTERED
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVGCATION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

---------------------------------------------------------------------------------

---------------------------------------------------------------------------------

FOR: APPLICATION FOR CERTIFICATE OF AUTHORITY - ON DATE: 12/16/08

FOR PROFIT

FEES

FROM: RECEIVED: $600.90 $0.00
LDCB
20 W. WASHINGTON ST. TOTAL PAYMENT RECEIVED: $600.00
SUITE €A
CLARKSTON, MI 48346-0000 RECEIPT NUMBER: 80004504759

ACCOUNT NUMBER: 00615510

RILEY C. DARNELL
SECRETARY OF STATE

55-4458



Current Financial Statement



7:09 P8 Long Distance Consolidated Billing
01/22/09 Balance Sheet
Cash Basis As of June 30, 2008

Jun 30, 08
ASSETS
Current Assets
Checking/Savings
1020 - National City 28,678.82
1030 - Money Market - National City 626,117.34
Total Checking/Savings 6566,796.16
Total Current Assefs 655,796.16
Fizxed Assets
1521 « Computer equipment
1527 - Accumisiated depreciation -18,571.40
1521 - Computer equipment ~ Other 18,571.40
Total 1521 - Computer equipment G.00
1522 - Office equipment
1525 - Accumulated depreciation-office -51,708.12
1522 - Office equipment - Other 51,808.08
Total 1522 « Office equipment 101.96
1523 - Leasehold Improvement
1828 - Accumulated depre-L| -12,587 .41
1523 - Leasehold Improvement - Other 111,844.91
Total 1523 - Leasehold Improvement 99,387.50
Total Fixed Assets 899,485.46
Other Assets
1660 - Security deposit 1,000.00
Total Other Assets 1,000.00
TOTAL ASSETS 756,285.62
LIABILITIES & EQUITY
Liahilities
Current Liabiiities
Other Current Liabilities
2050 - Accrued pension 200,000.00
Total Other Current Liabilities 200,000.00
Total Current Liabilities 200,000.00
Total Liablilities 200,000.00
Equity
3001 - Shareholder distributions -435,115.67
3002 - Capital stock 1,800.00
3603 - Retained earmings ~8,140.97
3004 + AAA 827,132.80
Net Income 372,408.46
Total Equity 556,285.62
TOTAL LIABILITIES & EQUITY 756,285.62

Page 4




7:09 PM Long Distance Consolidated Billing
01122109 : Profit & Loss
Cash Basis January through June 2008
Jan - Jun 08

Ordinary Income/Expense
Income

4001 - Refund -3.48
4070 - Services 1,371,423.55
Total Income 1,371,420.07
Cost of Goods Sold
5000 - Network charges 300,482,392
Total COGS 300,482,389
Gross Profit 1,070,937.68
Expense
5060 + Charity 391.34
5070 - Marketing setvices 115,998.01
5099 - Leads 13,305.83
5100 - Quiside services 293,837.11
5120 - Payroll taxes 11,276.51
5180 - Regulatory 71,242.69
5200 - Seminar and conferences 50.00
5220 - Single business {ax -8,700.00
5300 - Wage-officer 75,010.00
5320 - Wage-other 84,326.26
65120 « Bank service charges B57.28
6150 - Depreciation expense 148870
6180 « Insurance
6180 - Disability Insurance 0.00
6420 - Waork Comp 1,583.00
§180 - Insurance - Cther 1,000,080
Total 6180 - Insuransce 2,883.00
6240 - Miscellansous 1,284.89
6250 - Postage and delivery 967.78
6270 - Professional fees
6280 - Legal Fees 25,884.81
§295 + Accounting 7,715.00
Total 6270 » Professional fees 33,592.81
6290 - Rent 5794.00
6340 - Telephone 3,5B88.35
6350 - Travel and entertainment
6360 - Entertainment 365.35
6370 - Meals 436.02
6380 - Travel 2,800.85
8350 + Travel and entertainment - Other 830.78
Total 6350 - Travel and entertainment 4,432.98
6390 - Utilities
6400 - Gas and Electric 337.33
6390+ Utilities « Other 63.22
Total 6380 - Utitities 400.55
6550 - Office supplies 1,743.21
6560 - Payroll expenses 977.20
6680 - Recruiting 1,180.00
6690 - Staff Lunch 1,008.51
6820 - Taxes
6850 - Property 403.10
6860 - State 3,329.00
6820 - Taxes - Other 0.00
Total 6820 - Taxes 3,732.10
Total Expense 708,366.58
Net Ordinary income 364,570.80

Page 1




7:00 PM Long Distance Consolidated Billing

0/22109 ' Profit & Loss
Cash Basis January through June 2008
Jan - Jun 08
Other Income/Expense
Other Incoma
7010 - Interest income 7,838.68
Total Other Income 7,838.68
Net Other Income 7,838.66
Net Income 372,409.45

Page 2




Sample Invoice



LONG DISTANCE CONSOLIDATED BILLING CO.
: ACCOUNT NUMBER: P0O000

INVOICE DATE: 00/00/00
LONG DISTANCE CONSCOLIDATED BILLING CO.
20 W. Washington Street, Suite 6A FOR BILLING INQUIRES: 1-XXX-XXX-XXXX
Clarkston, Michigan 48346 FOR SERVICE INQUIRES: 1-XXX-XXX-XXXX
John E. Doe
1 Drive
Anytown, NY 12345
PAST DUE CHARGES |- $.00]
CURRENT CHARGES
DOMESTIC $.00
INTERNATIONAL $.00
FEDERAL TAX $.00
STATE TAX $.00
LOCAL/OTHER CHARGES $.00
TOTAL CURRENT CHARGES ! $.06|
TOTAL AMOUNT DUE BY 00/00/00 | $5.00]

IMPORTANT: Please detach and return this portion with your payment
ACCOUNT INVOICE CURRENT TOTAL AMOUNT
DATE CHARGES AMOUNT DUE | ENCLOSED
(000) 000-0000 00/00/00 $.00 $.00
John E. Doe
1 Drive

Anytown, NY 12345
PLEASE MAKE CHECKS PAYABLE TO:
Long Distance Consolidated Billing Co.
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346

A one-time late fee of 1.5% will be charged on any monthly invoice due for more than 30 days.



LONG DISTANCE CONSOLIDATED BILLING CO.

ACCOUNT NUMBER:  P0000
INVOICE DATE: 00/00/00
ORIGINATING NUMBER: (000) 000-0000
DATE TIME ' LOCATION AND MIN. COST
NUMBER CALLED
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 00
00/00/00 00:00 AM Anytown, US (000) 000-0000 0 .00




Bond



TENNESSEE REGULATORY AUTHORITY
TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND

Bond #: 3spsarassns

WHEREAS, LONG DISTANCE CONSOLIDATED BILLING CO ING {the "Principal"), has
applied to the Tennessee Regulatory Authority for authority to provide telecommunications services in the State of Tennessee; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated, as amended, the Principal is
required to file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the
Tennessee Regulatory Authority {the "TRA™); and

ﬂ’ffEREA;:S", Harrford Fire Insurance Conpany

{the "Surety"}, a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurance to engage in the surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has agreed to
issue this bond in order to permit the Principal to comply with the provisions of Title 63, Chapter 4, Section 123(j) of the Tennessee Code
Annotated;

NOW THEREFORE, BE IT KNOWN, that we the Principal and the Surety are keld and firmly bound to the STATE OF TENNESSEE, in
accordance with the provisions of Tennessee Code Annotated, Title 65, Chapter 4, Section 125(}), in the full amount of twenty thousand
doliars ($20,000.00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanction
imposed against the Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of
Tennessee Code Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which obligation we bind
ourselves, our representatives, successors and assigns, each jointly and severally, firmly and unequivocally by these presents.

This bond shali become effective on the 25ch day of Novenbex, 2008 and shall be continuous; provided, however, that each
annual renewal period or portion thereof shall constitute a new bond term. Regardless of the number of years this bond may remain in force,
the liability of the Surety shall not be cumulative, and the aggregate lability of the Surety for any and all claims, suits or actions under this
bond shall not exceed Twenty Thousand Dollars ($20,000.00). The Surety may cancef this bond by giving thirty (30) days written notice of
such cancellation to the TRA and Principal by certified mail, it being understood that the Surety shall not be refieved of liability that may
have acerued under this bond prior to the date of cancellation.

PRINCIPAL SURETY
LONG. DISTANCE CONSOLIDATED BILLING CO INC Hartford Fire Ingurance Company
Name of Company authorized by the TRA Name of Surety

one_Hartford Plaza, Hartford, CT 06155
Company ID # as assigned by TRA Address of Surety

SIGNATURE OF SURETY AGEN

/ ,
LLL O Lo doA ( / Efin.
)ﬁ'ame: Suana Brauer-Klein

TFitle: Attorene~in-Fact

Address of Surety Agent:
26877 NORTUHESTREN SULTE. 400
SOUTHFIELD, MI 48034

THIS BOND IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586, 2000 PUBLIC ACTS. SHOULD THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)



35BSBFG4409
ACKNOWLEDGMENT OF PRINCIPAIL

STATE OF TEWMBSSER. Y\ ¢ hnean
COUNTY OF (o X Qound..

ey

Before me, a Notary Public of the State and County aforesaid, personally appeared Jan M. Lowe,
with whom 1 am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the foregoing
bond on behalf of , and he acknowledged to me that he executed the same.

WITNESS my hand and seal this _ Q____ day of Woronsdven . 2008

My Commission Expires:

Novenlen 3 , 200D M&ﬂe?@»w%m

[] Notary Public

APRIL L. COPEMAN
Notary Public, State of Michigan
County of Oakland

[ My Commlssion Bxgires Nov.
ACKNOWLEDGMENT OF SURETY . Actig it Countyof Nov. 03, 2013 _

STATE OF - mwme«m\l
COUNTY OF 0 Ak LAND

Before me, a Notary Public of the State and County aforesaid, personally appeared __ SURNA BRAVER - KLEIN
with whom 1 am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the
foregoing bond on behalf of , the within named Surety, a corporation licensed to do business in the
State of M tw}qm\hnd duly authorized by the 1t€H#  Commissioner of Insurance to engage in the surety business in this state
| T and that he as such an individual being authorized to do so,
executed the foregoing bond, by signing the name of the corporation by himself and as such individual.

WITNESS my hand and seal this _al3 _ day of __ DECEMBEL2008.

My Commission Expires:

/0-4 2000 % 9 /&—:Z{QW

Notary Public V

TIERESA & HOUSE

MOTARY PURLIC, STATE GF
COURTY OFF WAVGE

WHSSION EXPERE Do 4, 200
CDUNTY DR D Pedipend D

APPROVAL AND INDORSEMENT

This is to certify that I have examined the foregoing bond and found the same to be sufficient and in conformity to law, that the
sureties on the same are good and worth the penalty thereof, and that the same has been filed with the Tennessee Regulatory
Authority, State of Tennessee, this day of L 20 .

Name:
Title:



Direct Inquiries/Claims fo:

POWER OF ATTORNEY .. .o®mme

HARTFORD, CONNECTICUT 06115
call: 888-2686-3488 or fax 860-757-5836)

KNOW ALL PERSONS BY THESE PRESENTS THAT: Agencz Code: 35 351668
Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut
E:j Hartford Casualty Insurance Company, a corporation duly organized under the laws of the State of Indiana
E:] Hartford Accident and Indemnity Company, a corporation duly organtzed under the laws of the State of Connecticut
E:l Hartford Underwriters Insurance Company, a corporation duly organized under the laws of the State of Connecticut
E::] Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana
E::] Hartford insurance Company of llfinois, a corporation duly organized under the laws of the State of lllinois
[T Hartford insurance Company of the Midwest, a corporation duly organized under the laws of the State of Indiana
[:::] Hartford Insurance Company of the Southeast, a corporation duly organized under the laws of the State of Florida

having their home office in Hartford, Connecticut (hereinafter coliectively referred to as the “‘Companies”) do hereby make, constitute and appoint,
up fo the amount of UNLIMITED : : .

KENNETH M. KOROTKIN, GLENN H. WARSH, SUANA BRAUER-KLEIN, CAROL MCELROY,

JACQUELINE A. SEFFERMAN OF SOUTHFIELD, MICHIGAN

their true and lawful Attorney(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as
delineated above by X, and to execute, seal and acknowiedge any and all bonds, undertakings, contracts and other written instruments in the
nature thereof, on behalf of the Companies in their business of guaranteeing the fidelity of persons, guarantesing the performance of coniracts and
executing or guaranteeing bonds and undertakings required or permitted in any actions or proceedings allowed by law.

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on January 22, 2004, the Companies
have caused these presents to be signed by iis Assistant Vice President and ifs corporate seals to be hereto affixed, duly attested by its Assistant
Secretary. Further, pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby unambiguously affirm that they are
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Scoit Sadowsky, Assistant Secratary M. Ross Fisher, Assistant Vice President

STATE OF CONNECTICUT }
8

Hartford
COUNTY OF HARTFORD

On this 3* day of March, 2008, before me persenally came M. Ross Fisher, to.me knawn, who being by me duly sworn, did depose and say: that
he resides in the County of Hartford, State of Connecticut; that he is the Assistant Vice President of the Companies, the corporations described in and which
executed the above instrument; that he knows the seals of the said corporations; that the seals affixed o the said instrument are such corporate seals; that
they were so affixed by authority of the Boards of Directors of said corparations and that he signed his name thereto by like authority.

@(ﬁra&ﬁh

Scott E. Pascka
Notary Public
CERTIFICATE My Commission Expires October 31, 2012

I, the undersigned, Assistant Vice President of the Companies, DO HEREBY CERTIFY that the above and foregeing is a true and correct copy of
the Power of Altorney executed by said Companies, which is still in fuli force effective as of December 15, 2008

Signed and sealed at the City of Hariford.
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Gary W. Stumper, Assistant Vice President
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Small & Minority Owned Telecommunications Business Participation Plan



LONG DISTANCE, CONSOLIDATED BILLING CO.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
PARTICIPATION PLAN




Pursuant to T.C.A. §65-5-212, as amended, Long Distance Consolidated Billing Co.
("LDCB") submits this small and minority-owned Telecommunications business participation
plan (the “Plan”) along with its Application for a Certificate of Public Convenience and
Necessity to resell intrastate and local exchange services in Tennessee.

L. PURPOSE

The purpose of §65-5-212 is to provide opportunities for small and minority-owned
businesses to provide goods and. services to Telecommunications service providers. LDCB is
committed to the goals of §65-5-212 and to taking steps to support the participation of small
and minority-owned Telecommunications businesses in the Telecommunications industry.
I.DCB will endeavor to provide opportunities for small and minority-owned
Telecommunications businesses to compete for contracts and subcontracts for goods and
services. As part of its procurement process, LDCB will make efforts to identify and inform
minority-owned and small businesses that are qualified and capable of providing goods and
services to LDCB of such opportunities. LDCB’s representatives have already contacted the
Department of Economic and Community Development, the administrator of the small and
minority-owned Telecommunications assistance program, to obtain a list of qualified vendors.

Moreover, LDCB will seek to increase awareness of such opportunities so that companies not

otherwise identified will have sufficient information to participate in the procurement process.



II. DEFINITIONS

As defined in §65-5-212.

Minority-Owned Business. Minority-owned business shall mean a business which is
solely owned, or at lease fifty-one percent (51%) of the assets or outstanding stock of which is
owned, by an individual who personally manages and controls daily operations of such
business, and who is impeded from normal entry into the economic mainstream because of
race, religion, sex or national origin and such business has annual gross receipts of less than
four million doHars ($4,000,000).

Small Business. Small Business shall mean a business with annual gross receipts of
less than four million dollars ($4,000,000).

mi.  ADMINISTRATION

LDCB’s Plan will be overseen and administered by the individual named below,
hereinafter referred to as the Administrator, who will be responsible for carrying out and
promoting LDCB’s full efforts to provide equal opportunities for small and minority-owned
businesses. The Administrator of the Plan will be:

Jan Lowe, President

Long Distance Consolidated Billing Co.
20 W. Washington Street, Suite 6A
Clarkston, Michigan 48346
Telephone: (248) 625-3246

Facsimile: (248) 625-4337

The Administrator’s responsibilities will include:

(1) Maintaining an updated Plan in full compliance with §65-5-212 and the rules and orders of
the Tennessee Regulatory Authority.

(2) Establishing and developing policies and procedures necessary for the successful
implementation of the Plan.



(3) Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates.

(4) Serving as the primary liaison to and cooperate with the Tennessee Regulatory Authority,
other agencies of the State of Tennessee, and small and minority-owned businesses to locate
and use qualified small and minority-owned businesses as defined in §65-5-212.

(5) Searching for and developing opportunities to use small and minority-owned businesses
and encouraging such businesses to participate in and bid on contracts and subcontracts.

(6) Providing records and reports and cooperates in any authorized surveys as required by the
Tennessee Regulatory Authority.

(7) Establishing a record-keeping system to track qualified small and minority-owned
businesses and efforts to use such businesses.

(8) Providing information and educational activities to persons within CLECI and training
such persons to seek out, encourage, and promote the use of small and minority-owned
businesses.

In performance of these duties, the Administrator will utilize a number of resources,
including:

Chambers of Commerce
The Tennessee Department of Economic and Community Development
The United States Department of Commerce
Small Business Administration
Office of Minority Business
The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opﬁortunities for small and minority-owned businesses
are primarily spelled out in the Administrator’s duties above. Additional efforts to provide
opportunities to small and minority-owned businesses will include offering, where appropriate
and feasible, small and minority-owned businesses assistance with technical, insurance,

bonding, licensing, production, and deadline requirements.



IV. RECORDS AND COMPLIANCE REPORTS

LDCB will maintain records of qualified small and minority-owned business and efforts
to use the goods and services of such businesses. In addition, LDCB will maintain records of
educational and training activities conducted or attended and of the internal procurement
procedures adopted to support this plan.

LDCB will submit records and reports required by the Tennessee Regulatory Authority
concerning the Plan. Moreover, LDCB will cooperate fully with any surveys and studies

required by the Tennessee Regulatory Authority.

Long Distance Consolidated Billing Co.

By: / v?}%%_,

Jan
President

Dated: /‘/? 7 / Ogl

TN IXC Letter



IntraLATA Presubscription Implementation Plan



II.

HI

L.ONG DISTANCE CONSOLIDATED BILLING CO. (LDCB)
IntralLATA Presubscription Implementation Plan

Purpose

The intent of this Plan is to provide a proposal that, upon implementation, would provide
customers the ability to select the telecommunications carrier of their choice for routing
their intralLATA toll calls. LDCB proposes to implement intral.,ATA foll dialing parity
from the date it receives authority to provide local exchange services in Tennessee and has
entered into interconnection arrangements with the ILECs. LDCB proposes to provide toll
dialing parity to the Chattanooga, Knoxville, Memphis and Nashville LATAs. Attached
hereto are the exchange areas that LDCB proposes to provide intraLATA toll dialing parity.

Carrier Selection Procedures

LDCB will implement the full 2-PIC (Primary Interexchange Carrier) carrier selection
methodology. With the full 2-PIC methodology, customers will be able to presubscribe
to one telecommunications carrier for interLATA toll calls and presubscribe to the same
or a different participating telecommunications carrier, including their existing local
exchange company, for all intral ATA toll calls. Orders for changes will be accepted and
processed beginning on the implementation date.

LDCB employees who communicate with the public, accept customer orders, and serve in
customer service capacities will be trained to explain the process to customers for making
PIC changes for infraLATA toll calls. Business Office personnel will be prepared to make
changes in customer records based upon requests from customers or carriers and direct
customers to their chosen intral ATA carriers. Processes will be in place to provide new
customers with an opportunity to choose their intralLATA toll carrier from a list of available
carriers. LDCB will implement a PIC change charge waiver period of 90 days.

New Customers

Customers who contact LDCB requesting new telephone exchange service will be provided

a list of telecommunications carriers available to provide interL ATA toll service. Upon

implementation of intral ATA toll presubscription, the customer will be provided a second

list of carriers, including LDCB, that provides intral ATA toll service in their exchange.

The list of intralLATA toll carriers will be presented in a competitively neutral manner.

Customers who do not make a positive choice for an intraLATA toll carrier will be-
identified within LDCB's system as a "no-PIC" and will not be automatically defaulted to a

carrier. Customers identified as "no-PIC" within LDCB's systems will be required to dial

101XXXX to place intral. ATA toll calls until they make an affirmative choice for an

intraLATA toll carrier.

Customer Education/Notification



Customers will receive information explaining their opportunity to select an intral, ATA
carrier a minimum of 30 days in advance of the offering of intraLATA toll dialing parity via
a bill message. In addition, during the 30 days following implementation of intral ATA
Dialing Party, customers will receive a bill insert also explaining their opportunity to select
an intralLATA carrier. LDCB anticipates that promotional strategies by carriers will
contribute to customer awareness of intral, ATA toll dialing parity. Customer telephone
directories will be updated as new editions are published to reflect the opportunity for
customers to choose an intral ATA toll carrier.

Carrier Notification

Current interexchange carriers will be notified of LDCB's intraL ATA toll dialing parity
implementation via letter approximately 90 days in advance of the proposed implementation
date. Carriers should provide a list of exchanges in which they plan to offer intral. ATA toll
service at least 60 days in advance of LDCB's implementation date. LDCB needs
notification in advance to include the carrier on the list of participating carriers in each
LDCB exchange. Certified carriers who enter the market after implementation will be
added to the list of participating carriers within 30 days of notifying LDCB.

L.DCB will provide subscriber listing information to carriers in "readily accessible" tape or
electronic formats in at timely manner as requested through the processes that currently
exist for the interLATA market. The process includes subscriber listing updates to carriers
for new customers who choose that carrier or of existing customers of a carrier who revise
their subscriber listing information. In addition, carriers can obtain complete subscriber
listings in several formats. The provision of this information is in compliance with FCC
Order No. 96-333, Paragraph 389.

1LDCB will comply with Part 51, Sections, 305, 307, 325, 327, 329, 331, 333 and 335 of the
FCC Order in providing the required information and notice to the public of network
changes. LDCB plans to file a public notice with the FCC, with possible migration of the
notice to the Internet process as described in Section 329. The notice will include network
information as outlined in Section 327. The notice will be provided within the timeframes
described in Sections 331-333. LDCB will comply with all rules of the FCC and the TRA.



V.

VL

Non-Discriminatory Access

LDCB will provide:

non-discriminatory access to emergency services and services for the hearing and
speech impaired;

non-discriminatory access to local and long distance directory assistance and
provision of local telephone directories to end users;

non-discriminatory access to operator services;

non-discriminatory access using standard dialing patterns to all interLATA and
intralL ATA long distance carriers, including 1+ and 0+ access to the customer’s
carrier of choice for interl. ATA calls; and

non-discriminatory access to telephone numbers and number portability where
technically and economically feasible.

Slamming Policy

Verification of orders

LDCB will not submit a change order for local exchange or intrastate toll service until the
change order is confirmed in accordance with one of the following procedures:

(a) LDCB has obtained the customer's written authorization to submit the order which
includes the following information from the customer:

(1) The customer billing name, billing telephone number and billing address and each
telephone number to be covered by the change order;

(2) The decision to change; and

(3) The customer's understanding of the change fee.

(b) LDCB has obtained the customer's authorization, as described in (a) of this
subsection, electronically.

Calls to the number(s) shall connect a customer o a voice response unit, or similar, that
records the required information regarding the change, including automatically recording
the originating automatic number identification (ANI).

(¢) An appropriately qualified and independent third party operating in a location
physically separate from the telemarketing representative has obtained the customer's oral
authorization to submit the change order that confirms and includes appropriate
verification data in (a) of this subsection.

Implementing order changes

(a) Telemarketing orders. Within three business days of any telemarketing order for a
change, LDCB will send each new customer an information package by first class mail
containing at least the following information concerning the requested change:

(1) The information is being sent to confirm a telemarketing order placed by the
customer.

{2) The name of the customer's current telecommunications company.

(3) A description of any terms, conditions or charges that will be incurred.

(4) The name of the newly requested telecommunications company.

(5) The name of the person ordering the change.

(6) The name, address and telephone number of both the customer and LDCB.




(7) A postpaid postcard which the customer can use to deny, cancel or confirm a service
order.

(8) A clear statement that if the customer does not return the postcard, the customer's
service will be switched fourteen days after the date the information package was mailed.
I customers have cancelled their orders during the waiting period, LDCB cannot submit
the customer's order.

{9) The name, address and telephone number of a contact point for consumer complaints.
(b) The documentation of the order shall be retained by LDCB, at a minimum, for twelve
months to serve as verification of the customer's authorization to change its
telecommunications company. The documentation will be made available to the customer
upon request.

(¢) Customer initiated orders. LDCB when receiving the customer initiated request for a
change of local exchange and/or intrastate toll shall keep an internal memorandum or
record generated at the time of the request. Such internal record shall be maintained by
LDCB for a minimum of twelve months to serve as verification of the customer's
authorization to change telecommunications companies. The internal record will be made
available to the customer upon request. Within three business days of the order, LDCB
will send each new customer an information package by first class mail containing at least
the following information concerning the request to change.



List of Exchanges

Adams-Cedar Hill
Bean Station
Bethel Springs
Brownsville
Cedar Grove
Chattanooga
Clinton
Covington
Cumberland Gap
Decatur
Dyersburg
Btowah
Franklin
Georgetown
Grand Junction
Halls
Henderson
Horpbeak
Jackson
Kenton
LaFoliette
Lebanon
Loudon
Madisonville
Maynardville
Memphis
Moscow
Newbern

N. Spring Hill
Palmyra
Portland
Rockwood
Savannah
Shelbyville
Solway

S. Pittsburgh
Spring Hill
Tiptonville
Tullahoma
Watertown
White Bluff
Whitewell

Arlington
Bells

Big Sandy
Bulls Gap
Centerville
Chestriut Hill
Collierville
Cross Plains
Cunningham
Dickson
Eagleville
Fairview
Fredonia
Gibson
Greenback
Hampshire
Hendersonville
Humboldt
Jasper
Kingston
LaGrange
Lenoir City
Lyles
Manchester
McEwen
Middleton
Mt. Pleasant
Newport
Oak Ridge
Paris

Pulaski
Rogersville
Selmer
Smyma
Somerville
Spencer Mill
Summertown
Trenton
Union City
Waverly
White House
Williamsport

Ashland City
Bent Creek
Blanche
Camden
Charleston
Clarksville
Columbia
Culleoka
Dandridge
Dover

East Sango
Fayetteville
Gallatin
Gleason
Greenbrier
Harriman
Henning
Huntington
Jefferson City
Kingston Springs
Lake City
Lewisburg
Lynchburg
Maryville
McKenzie
Milan
Murfreesboro
Normandy
Old Hickory
Petersburg
Ridgely
Sango
Sevierville
Sneedville

S. Cunningham
Spring City
Surgoinsville
Triune
Vanleer

W. Sweetwater
White Pine
Winchester

Athens
Benton
Bolivar
Carthage
Charlotte
Cleveland
Copper Basin
Cumberland City
Dayton

Dyer

Elkton
Flintville
Gatlinburg
Goodlettsville
Greenfield
Hartsville
Hohenwald
Huntland
Jellico
Knoxville
Lawrenceburg
Lexington
Lynnville
Mascot
Medina
Morristown
Nashville
Norris

Oliver Springs
Pleasant View
Ripley

Santa Fe
Sewanee
Soddy-Daisy
S. Fredonia
Springfield
Sweetwater
Troy
Wartrace

W. Whiteville
Whiteville



County Wide Calling Compliance

The Applicant is familiar with the county-wide calling requirements pursuant to T.C.A.
Section 65-21-114, and has procedures in place that will allow compliance.





